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PERSISTENCE

But none of these successes would be possible without persistence.  Fighting to find
the time to be at every little league game or orchestra concert.  Finding the time to go

Persistence – Noun
Defined: Firm or obstinate continuance in a
course of action in spite of difficulty or
opposition

It is the time of the year that we celebrate family,
friends and the lives we share together. We give
thanks for our children, our loved ones, our
successes and our health.  I am personally most
thankful for my three beautiful children Dylan,
Jessica, and Ellie.  I’m incredibly proud of the
amazing team we have at Sales Tax Defense
LLC.  And I’m grateful for the trust and support
our clients and fellow professionals give us
every day.
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to the gym and losing 30 pounds.  Finding the time help hundreds of clients and save
them millions of dollars in taxes wrongly assessed. 

Getting all these things done is tough.  Some of this is accomplished with technology. 
Cell phones that keep us in contact with our clients at any time and at any place.  A
VPN that has made my office any place in the world that has a secure connection.
Being able to answer an email between innings at a little league game.  FaceTiming
with my kids while I’m in the office so I can help them with their math homework. 
Finding the balance between work, family and self is a daily battle we all face.

All of these advances have allowed me and my fellow professionals at Sales Tax
Defense LLC to enjoy our families more than ever.  But not at the expense of our
clients, and thanks to technology we can respond more quickly and more precisely
than every before.  With this balance we are able to be more committed than ever to
our clients needs and more able to go the extra step for them when they need us.

Persistence – never quitting.  Whether a client needs us to fight with an auditor, talk to
the auditor’s supervisor, write to their manager, take a case to Appeals, ask an
Administrative Law Judge to review a ruling, having the Tax Appeals Tribunal review a
Judge’s decision, or have the full Appellate Court review the validity of the law at an
Article 78 hearing we never stop.  We give our clients 100%, because we also give
our families and selves 100%.



SUCCESS STORY

Sales Tax Defense wishes everyone a
happy holiday season. Regardless of
the holiday you may celebrate, we hope
that you are spending it with your loved
ones. We look forward to working hard
and continue creating success for next
year.

ABOUT THE FIRM

We are a dedicated team of sales and
use tax professionals who have
committed our careers to helping
businesses and fellow professionals
with sales and use tax problems.

Since the only work we are focused on
is sales tax consulting, businesses
never have to be concerned that we will
try to sell them other services they do
not need.  And professionals never
have to be concerned with Sales Tax
Defense LLC encroaching on their
client relationships, because we view
you, our fellow professional, as our
client.

WHEN YOU HAVE A SALES TAX PROBLEM, WE ARE THE SOLUTION!

CALL: 631-491-1500

CONTACT US!
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"Mark is very knowledgeable, gave good advice, open to questions.

One of the best seminars I've attended"

- A CPE Seminar Attendee

Phone: 631-491-1500

673 Deer Park Avenue

Dix Hills, NY 11746

This newsletter is not intended to be used as tax, legal or accounting advice.
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